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Filling the Gap
The lack of coordinated, autism-knowledgeable health and mental health care for the rapidly
growing number of adults with autism in Alberta is a critical issue.
In 2013-2014, with funding from the Sinneave Family Foundation, the Glenrose Rehabilitation
Hospital (GRH) investigated gaps in medical services for adults with ASD in the greater Edmonton
region and best practice approaches for addressing those gaps.
In the fall of 2015, the Edmonton Oliver Primary Care Network,
initiated an exciting new service for adults with Autism Spectrum
Disorder (ASD) in the greater Edmonton area.

The Program
After the investigation, three major areas
of medical need were identified:
1. a diagnostic service for adults
suspected of having autism,
2. an autism-friendly primary
medical care home for adults
with ASD, and
3. a consultation service to
support physicians who have
adults with autism in their
medical practice.

PCN ASD

Following a series of educational
sessions, we opened our doors to
adults with ASD who did not have a
family physician.

Medical Home

Individualized
Intake

Resource
Coordination

Our goal was to champion a
person-centred ASD medical home
and, with that intent, we established
an “autism-friendly” primary care
medical service for adults with ASD.

Mental Health
Navigation

Support &
Follow-Up

Our program includes a
psychiatrist with training in this
area, autism-aware physicians and
a multidisciplinary team who liaise
and collaborate within the
network.

Autism Aware
Physician

Shared Care
Meetings

The group of doctors and the health
team address basic and complex
medical and behavioral issues, and
provide links to specialists as needed.

Process

Referrals and inquiries are sent through our mental health intake to a navigator who tracks all
intake information and coordinates care and services needed on a case-by-case basis.

Referral is
Received

Intake Interview by
Social Work Navigator

Shared Care Meeting
(Patient, Caregiver,
Doctor & Social Worker)

Specialized Support &
Links to Community
Resources.

Ongoing Follow-Up

56 patient referrals were
received for intake.

50 patients were contacted;
37 patients were accepted
into the program
(32 with current ASD diagnosis;
5 with suspected ASD).

37 patients were seen with a
mean appointment wait time of
18.3 days from time of referral.

15 referrals were made to INTERNAL
PCN services [mental health (n=11),
CDM Nurse (n=2)].
24 referrals were made to EXTERNAL
services [psychiatry (n=16), Lifespan
Diagnostic Clinic (n=4), other, (n=4)].

All 37 patients who were seen
by the program were attached
to a family physician for
ongoing follow-up.

Patient Experience Results

5=Very Satisfied

Patients were asked a number of questions and to respond on a scale from 1 (not at all satisfied) to 5 (very satisfied). For reporting purposes, responses
of 4 and 5 are considered positive. Results show we achieved our goal creating a person-centered model as evidenced by patients reporting that:

4.7

 their health needs were met at the clinic

4.5

 clinic staff treated them with
courtesy and respect

4.9

 staff really found out what their concerns
were

4.4

 staff listened well to them

4.8

 they were satisfied with the care they
received at TRANSITIONS

4.5

4.8

 they have a high level of overall
satisfaction with their medical home

4.7

 it was easy to make an appointment

 staff worked with them to meet
their needs

Data is from 13 participants (35.1% response rate).

Moving Forward

Our plan is to continue to increase patient intake, keep expanding services to additional clinics and
support the physicians and clinicians, and implement the EQ-5D as an indicator of areas of patient
health improvement and as a guide to further program development.
We will also continue to collaborate with the Glenrose Rehabilitation Hospital, share our way-finding
& information, and build a toolkit to increase capacity in Primary Care Networks across the province.
Special thanks and recognition go to the Sinneave Family Foundation and the Glenrose Rehabilitation Hospital for collaborating with us on this project.
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