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CO
LIVE POLLING
Keep your cellphones handy as we’re going to be asking you to
participate in a variety of polls, including one that will determine the
best poster recipient.

THERE ARE TWO WAYS TO JOIN
WEB BROWSER
1.

In a web browser on your phone or laptop, respond at pollev.com/apcc

2.

As polls show up throughout the two days, watch the screens for your cue to
participate.

3.

Submit your responses.

4.

Watch the screen as the results are collected instantly.

5.

New polls will be showing up throughout the conference so keep your eyes peeled!

TEXT MESSAGING
1.

To start, join the group by texting ‘APCC’ to 37607 (You only have to do this once!)

2.

As polls show up throughout the two-days, watch the screens for your cue to
participate.

3.

Text your responses to 37607.

4.

Watch the screen as the results are collected instantly.

5.

New polls will be showing up throughout the conference so keep your eyes peeled!

FAQS

2

1.

Fees. Standard text messaging rates apply, so it may be free for you, or up to twenty cents on
some carriers if you do not have a text messaging plan.

2.

Privacy. Phone numbers are not displayed or shared with conference organizers.

3.

Typing. Capitalization doesn’t matter, but spelling and spaces do.

4.

Downloading another app. You can participate without downloading any additional apps.
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KARLA WYLD
LETTER FROM THE CO-CHAIR
Dear Delegates,
I am honored to have the opportunity to co-chair this conference alongside Dr. Brad
Bahler. As one of over two hundred patient advisors in Alberta, I feel both privileged
and humbled to be invited to help shape and inspire the content in this primary care
conference, and to move beyond the conference table discussions into primary care
program design and delivery. I believe the inclusion of and collaboration with patients
and families is vital to real success in every health system organization. It ensures that
we continue to aim towards offering the highest quality patient/person-centered care.
Last year the planning committee set out to explore patient and community
engagement under the People, Patients, Partners theme, and this year we continue
in the same direction. We aren’t changing gears; we’re gearing down and driving
deeper into patient engagement. By understanding the patient journey we can act to
reduce the pitfalls for patients and families as they navigate primary care. In addition
we especially want to celebrate the incredible successes in Innovation, Collaboration,
and Integration (sub-themes) that are happening province-wide. The content of this
2017 conference, Advancing Patient Collaborative Care, contains noticeable forward
motion. It is a swell in momentum not unlike the provincial and national movements
toward intentional inclusion of patients in all that we do, so that the patient statement,
“Nothing about me, without me” (originally quoted at the 1998 Salzburg Seminar Through the Patient’s Eyes) guides our work.
I would like to acknowledge the time and commitment of the steering, scientiﬁc
abstract, and speaker committee members. Together we imagined, developed, and
ﬁnessed the details of the conference content to deliver an educational, memorable,
inspiring and collegial couple of days. I want to particularly send my appreciation
to the three patient advisors (D’Arcy Duquette, Kim Walton and Michelle Hill) who
accepted the invitation I extended and joined our conference committee. Their
experience as patients and family members directly informed the event.
As we begin our time together, I hope you will be ﬁlled with renewed curiosity;
develop an appreciation for the breadth of primary health care initiatives underway
in the province that practice real patient engagement; and ﬁnd a new perspective on
approaching your health care work.
All my best as you take the next steps in patient engagement.
Sincerely,
Karla Wyld RN BScN MN
Patient Leader | Choosing Wisely Alberta
(Former) Patient Advisor | Health Quality Council of Alberta
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CONFERENCE OVERVIEW
LEARNING OBJECTIVES
Conference participants will be equipped to:
• Recognize the challenges patients face when navigating the health care system.
• Measure patient experience and how to represent patient experience in care planning.
• Consider and plan approaches to collaborate with patients in meaningful ways.
• Identify continuity gaps between primary care, secondary and tertiary care.
• Collaborate with peers to develop action plans and share best practices.
• Identify resources, programs and supports in place for integration efforts.

PROGRAM ACCREDITATION
Certiﬁcates of attendance will be emailed the week of November 20.
This program has been accredited by the College of Family Physicians of Canada and the Alberta
Chapter for a maximum of 10.5 Mainpro-M1 credits.
Claiming your credits: Please submit your credits for this activity online at www.cfpc.ca/login. Please
retain proof of your participation for six (6) years in case you are selected to participate in credit
validation or auditing.
This event is an Accredited Group Learning Activity (Section 1) as deﬁned by the Maintenance of
Certiﬁcation Program of the Royal College of Physicians and Surgeons of Canada, and approved by
the University of Calgary Office of Continuing Medical Education and Professional Development. You
may claim a maximum of 12.25 hours (credits are automatically calculated).
Day 1 = 7.0 credits

Day 2 = 5.25 credits

Claiming your credits: Visit MAINPORT https://mainport.royalcollege.ca to record your learning and
outcomes.

DISCLOSURE
Conference speakers and committee members have been asked to declare conﬂicts of interest. The
following disclosures were received:
• Tim Caulﬁeld has received honoraria for his presentation.
• Sue Miller purchased shares for The Litebook Company in 2003.
• Andre Picard has received honoraria for his presentation and is a member of the National
Speakers’ Bureau.
• Dr. Eric van Spronsen has received a grant from Merck Canada to fund the evaluation of the
program he will be presenting on.
• Dr. Rick Ward has received funding from Shire, Pﬁzer, Janssen, Boehringer Ingelheim, Takeda,
Servier, Cortia and Bristol-Myers Squibb

2017 Accelerating Primary Care Conference Program

5

CO CONFERENCE OVERVIEW
STEERING COMMITTEE
Co-Chair: Karla Wyld, Patient Leader, Choosing Wisely Alberta
Co-Chair: Dr. Brad Bahler, Medical Director, PCN Evolution

Alexis Caddy, Manager, Communications, Primary Care Networks
Program Management Office

Dr. Richard Lewanczuk, Senior Medical Director, Primary Health
Care, Alberta Health Services

Michele Hannay, Design & Development Specialist, Toward
Optimized Practice

Thia Anthony, Administrative Assistant, Events & Training, Primary
Care Networks Program Management Office

Denise Hill, Program Director, Primary Care Networks Program
Management Office

Shannon Berg, Executive Director, Primary Health Care, Addiction
and Mental Health, Alberta Health

Hailey Riendeau, Events Coordinator, Primary Care Networks
Program Management Office

WORKING COMMITTEE
Dr. Charles Leduc, Head, Department of Family Medicine,
Cumming School of Medicine, University of Calgary
Thia Anthony, Administrative Assistant, Events & Training, Primary
Care Networks Program Management Office

Anila Hussiani, Consultant, Toward Optimized Practice
Allison Mirotchnik, Zone Clinical Department Manager,
Department of Family Medicine, University of Calgary
Gwen Moncayo, Nurse Practitioner, Calgary Urban Project Society

Alexis Caddy, Manager, Communications, Primary Care Networks
Program Management Office

Tony Mottershead, Program Manager, Access Improvement
Measures

Lisa Dayanandan, Coordinator, Toward Optimized Practice
Amie Dowell, Consultant, Practice Management Program

Eileen Patterson, Senior Consultant, Integration, Alberta Medical
Association

Sherry Elnitsky, Consultant, Evaluation and Quality, Primary Care
Networks Program Management Office

Hailey Riendeau, Events Coordinator, Primary Care Networks
Program Management Office

D’Arcy Duquette, Patient Advisor
Annamarie Fuchs, IMAGINE Citizens Collaborating for Health

Margie Sills-Maerov, Manager, Knowledge Innovation, Primary
Health Care

Michelle Hill, Patient Advisor

Kim Walton, Patient Advisor

GENERAL INFORMATION
Posters and exhibits

Speaker presentations

Visit the Imperial 1,2,3 ballroom to view the abstract posters and
meet the authors. Coffee breaks as well as the evening reception
on Friday, November 17, will be held in this room.

Speaker presentations will be posted on the conference website,
www.pcnpmo.ca/apcc the week of November 20 - 24.

A digital copy of the abstracts will be available online at
pcnpmo.ca.
Best poster award
Cheer on your colleagues by casting your vote for the best poster
award. You can vote based on content, design, verbal presentation
– anything! Just make sure you’re ready at the 10:00 a.m. coffee
break on Saturday, November 18, as we’ll be asking you to text the
code of your choice to ‘37607’.
The six-digit codes can be found next to the poster presentations
on page 35.

Conference evaluation form
Your feedback ensures that this event continues to improve and
meet the needs of those attending. You will receive a post-event
email with the opportunity to provide feedback, we appreciate
your time in completing this survey.
Social media
Join the conversation on Twitter by using hashtag #2017APCC
and the handle @AlbertaPCNs. Also give a shout out to our
conference co-chairs using @WyldKarla and @BahlerBrad.
WiFi Access
Wireless access at the Hyatt is available to attendees by loggin
on to the ‘2017 APCC’ Network and using the password
‘patientsincluded’
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SG
SCHEDULE AT A GLANCE
Friday, November 17, 2017

TIME

IMPERIAL 4, 6, 8, 5, 7, 9 BALLROOM

7:00am

BREAKFAST & REGISTRATION

8:00am

OPENING REMARKS AND PRESENTER GAMESHOW
PATIENTS: THE NOT SO ANONYMOUS SOURCE

9:15am

ANDRE PICARD

TIME

IMPERIAL 1, 2, 3 BALLROOM

10:15am

COFFEE BREAK AND FACILITATED POSTER SESSION

TIME

10:45 am

IMPERIAL 4, 6, 8, 5,
7, 9 BALLROOM

Landmines and
Goldmines 10 things to
consider when
considering
Population Based
Funding

STEPHEN

Breaking Bad…
Barriers
Eric VanSpronsen
Karin Frederiksen
Lorraine Telford
Rob Sharman
William Neis

Shauna Wilkinson
Dr. Rick Ward

WALKER

BANNERMAN

Improving Care
Transitions
through Quality
Information: The
QuRE Program
Dr Jennifer Njenga
Jodi Glassford
Annabelle Wong

Integrating
Family Practice
Registered
Nurses into
Primary Care
Across Canada
Treena Klassen

HERALD

Communities
ChooseWell:
A HealthRecreation
Partnership
that Empowers
Local Action
for Community
Wellbeing
Lisa McLaughlin
Corrie
Carrobourgh
Colette Curkan

DOLL

Putting Patients
at the Centre of
Health Care: The
use of PROMs
in Primary Care
Networks
Fatima Al Sayah
Rick Leischner
Scott Oddie
Ann Makin
Arto Ohinmaa

TIME

IMPERIAL 1, 2, 3 BALLROOM

11:45am

LUNCH

1:00pm

BUMPY ROADS & SMOOTH SURFACES: A PATIENT’S EXPERIENCE NAVIGATING WITHIN AND BEYOND
THE BOUNDS OF PRIMARY CARE
D’ARCY DUQUETTE, VICKI DUQUETTE, DR. PAUL TUNG
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SG SCHEDULE AT A GLANCE

Friday, November 17, 2017

TIME

IMPERIAL 1, 2, 3 BALLROOM

2:15pm

TIME

2:30 pm

COFFEE BREAK AND FACILITATED POSTER SESSION

IMPERIAL 4, 6, 8, 5,
7, 9 BALLROOM

Landmines and
Goldmines 10 things to
consider when
considering
Population Based
Funding

STEPHEN

Breaking Bad…
Barriers
Karin Frederiksen
Lorraine Telford
Rob Sharman
William Neis

Shauna Wilkinson
Dr. Rick Ward

WALKER

Improving Care
Transitions
through Quality
Information: The
QuRE Program
Dr Jennifer Njenga
Jodi Glassford
Annabelle Wong

BANNERMAN

Integrating
Family Practice
Registered
Nurses into
Primary Care
Across Canada
Treena Klassen

HERALD

Communities
ChooseWell:
A HealthRecreation
Partnership
that Empowers
Local Action
for Community
Wellbeing
Lisa McLaughlin
Corrie
Carrobourgh
Colette Curkan

3:30 pm

Patients Second
– Preparing
Teams to Cocreate Primary
Care Experiences
with Patients
Pieter de Vos
Jake Jennings
Don McLeod

TIME

4:30pm

Supporting
Patients During
Transitions in
Care
Blaine Ironside
Theresa Tang
Carolyn Walker

Bringing the
Patient’s Medical
Home into the
Home: A model
for a home
palliative care
program in a
rural community

A Funny Thing
Happened on the
Way to an App
Behnam Sharif
Jean Miller
Sylvia Teare

Virtual &
Onsite Patientdeveloped
Mental Health
Recovery Groups
Magda Czegledi
Sue Miller

Shayla
MacDonald
Leah Jensen

DOLL

Putting Patients
at the Centre of
Health Care: The
use of PROMs
in Primary Care
Networks
Fatima Al Sayah
Rick Leischner
Scott Oddie
Ann Makin
Arto Ohinmaa

What Does
Participation in
Care Planning
Mean for
Patients with
Multiple Chronic
Conditions?
Patient and
Provider
Perspectives
Sydney Haubrich
Jenny Kelly

IMPERIAL 1, 2, 3 BALLROOM
NETWORKING RECEPTION AND POSTER VIEWING

2017 Accelerating Primary Care Conference Program
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SG SCHEDULE AT A GLANCE

Saturday, November 18, 2017

TIME

7:00am

IMPERIAL 4, 6, 8, 5, 7, 9 (PLENARY)

STEPHEN

BREAKFAST & REGISTRATION

BREAKFAST SESSION
INDIGENOUS HEALTH: ENHANCING THE COMMUNITY
OF CARE FOR ALL (INFO ON PAGE 12)

TIME

8:00am

IMPERIAL 4, 6, 8, 5, 7, 9 (PLENARY)
TREATING ADULTS WHO HAVE FACED ADVERSITY IN CHILDHOOD: A NEW PATH IN PRIMARY CARE
DR. PENNY BORGHESAN | SHERRY HARRIS | EVELYN HICKEY

TIME

9:00 am

IMPERIAL 4, 6, 8, 5,
7, 9 (PLENARY)

Patients Second
– Preparing
Teams to Cocreate Primary
Care Experiences
with Patients
Pieter de Vos
Jake Jennings
Don McLeod

STEPHEN

Supporting
Patients During
Transitions in
Care
Blaine Ironside
Theresa Tang
Carolyn Walker

WALKER

BANNERMAN

HERALD

DOLL

Bringing the
Patient’s Medical
Home into the
Home: A model
for a home
palliative care
program in a
rural community

A Funny Thing
Happened on the
Way to an App

Virtual &
Onsite Patientdeveloped
Mental Health
Recovery Groups

What Does
Participation in
Care Planning
Mean for
Patients with
Multiple Chronic
Conditions?
Patient and
Provider
Perspectives

Behnam Sharif
Jean Miller
Sylvia Teare

Magda Czegledi
Sue Miller

Shayla
MacDonald
Leah Jensen

TIME

IMPERIAL 1, 2, 3 BALLROOM

10:00am

COFFEE BREAK AND FACILITATED POSTER SESSION
VOTING FOR BEST POSTER
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Sydney Haubrich
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SG SCHEDULE AT A GLANCE

Saturday, November 18, 2017

TIME

10:15 am

11:15 am

IMPERIAL 4, 6, 8, 5,
7, 9 BALLROOM

STEPHEN

WALKER

BANNERMAN

The Patient
“Quarterback”:
Collaborative
Patient Care
Involving Three
Sectors

Change in Mind:
Opportunities
for brain science
to enhance
primary care
interventions

Continuity of
Care Challenge!!!

Marina Grant
Patricia Mooney
Joe Tabler

Tracy Mercier
Dr. Francesco
Mosaico
Amanda
Storteboom

The Patient
“Quarterback”:
Collaborative
Patient Care
Involving Three
Sectors

Change in Mind:
Opportunities
for brain science
to enhance
primary care
interventions

Marina Grant
Patricia Mooney
Joe Tabler

Tracy Mercier
Dr. Francesco
Mosaico
Amanda
Storteboom

Barbra McCaffrey
Michele Hannay

Continuity of
Care Challenge!!!
Barbra McCaffrey
Michele Hannay

Developing a
‘Care Planning
Pathway’ for
Primary Care

Back 2 Health
(B2H) – a PCN
low back pain
education series

Anila Hussaini
Dale Wright

Katie Krenz
Jillian Corfe
Sarah-Joy
Haggstrom

Developing a
‘Care Planning
Pathway’ for
Primary Care

Back 2 Health
(B2H) – a PCN
low back pain
education series

Anila Hussaini
Dale Wright

Katie Krenz
Jillian Corfe
Sarah-Joy
Haggstrom

TIME

IMPERIAL 4, 6, 8, 5, 7, 9 (PLENARY)

12:15pm

LUNCH

1:15pm

HERALD

DOLL

Elder Care
Assessment
Clinic: Building
Bridges to
Improve Care.
Karen Horsely
Carol Maskowitz
Lorna Milkovich
Dr. Duncan
Robertson

Elder Care
Assessment
Clinic: Building
Bridges to
Improve Care.
Karen Horsely
Carol Maskowitz
Lorna Milkovich
Dr. Duncan
Robertson

POP CULTURE AND PSEUDO-SCIENCE: BUILDING TRUST WITH PATIENTS IN THE AGE OF DR. GOOGLE
TIM CAULFIELD

2:15pm

CLOSING REMARKS AND BEST POSTER AWARD

2017 Accelerating Primary Care Conference Program
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SM
YOU’RE INVITED TO A

SATURDAY MORNING
BREAKFAST SESSION
ALL ATTENDEES ARE INVITED TO ENGAGE WITH
ALBERTA HEALTH DURING THE BREAKFAST HOUR
ON SATURDAY MORNING.
SATURDAY, NOVEMBER 18, AT 7:00 A.M.
LOCATION: STEPHEN ROOM

INDIGENOUS HEALTH:
Enhancing the Community of Care for All
Bede Eke | Kris Murray | Steve Pedersen | Darlene Paetz
Efforts to support a culturally safe community of care beneﬁt from building on the strengths
of Indigenous wellness. In order to reduce the gap in health outcomes between Indigenous
and non-Indigenous people, there needs to be continued respectful collaboration in
program design and health delivery with Indigenous communities, levels of government,
and Primary Care Networks (PCNs) with recognition that the foundation of wellness for
Indigenous people and communities is the strength of culture, ceremony, and traditional
medicine. Alberta Health (AH) recently conducted an email survey of PCNs asking for input
speciﬁc to policy changes and other opportunities for strengthening health care delivery
for Indigenous peoples. Survey results indicated an interest in continuing this conversation
by many of the PCNs and AH are interested in facilitating this discussion. This workshop
will include a brief presentation of the survey results, followed by an exploration and open
conversation on the opportunities and challenges for health care delivery for Indigenous
people in Alberta. AH would like to collaboratively explore ways to support PCN in serving
Indigenous Albertans.
**Please note this session is not certiﬁed for continuing medical education credits.**
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SESSION DESCRIPTIONS
PATIENTS: THE NOT SO ANONYMOUS SOURCE
Andre Picard, Globe and Mail
The theme of the 2017 edition of the Accelerating Primary Care Conference centers on advancing patient
collaborative care and our keynote speaker has heard ﬁrst hand from patients about just how important that
aspect of health care is. André Picard has more than 30 years of experience engaging both patients and health
professionals on the front lines of health care delivery as the health columnist at The Globe and Mail. Listen
in as he brings context to the next two days of discussion, discovery and learning. Picard is an award-winning
journalist and one of the country’s top health and public policy observers and commentators. His address will
prepare attendees for thoughtful conversations throughout the conference and equip them with the knowledge
to identify key enablers and barriers to progress. Participants will be challenged to consider the crucial role
patients play in designing care that is truly patient-centred and fully integrated.

LANDMINES AND GOLDMINES:
10 things to consider when considering Population Based Funding
Shauna Wilkinson, B. Mgt | Rick Ward, MD, CCFP, FCFP | Crowfoot Village Family Practice
Join this lively session to gain new information about the real-life experience of developing and working in a
Patient’s Centered Medical Home model of care that is funded using a blended capitation model. Pilot programs
are already underway in Alberta for population based funding. However, Crowfoot Village Family Practice has
over a decade of experience in providing care through an alternative funding model. This interactive session will
summarize learnings from seventeen years of providing team based care to a rostered panel. After the session
attendees will be able to identify the approaches they can use in their own practice and list the beneﬁts of a
population based funding model.

BREAKING BAD…
Barriers
Karin Frederiksen, LPN, CDE | Lorraine Telford, RN, BScN, MN, CCHN (C) | Rob Sharman, RN, EMT-P,
BHScN, MA | William Neis | Alberta Health Services
Complex high needs patients experience barriers in care. In 2013 an Edmonton Zone Triple Aim Initiative took
action. Primary care providers undertook planning with patients and the community, and re-designed their
programs and services to address these barriers. More than 1800 patients were involved. In this session you’ll
hear how this this massive initiative was evaluated, where and how the data was collected and what the ﬁndings
revealed. Session authors will also present the recommendations from the ﬁndings and where the next steps
need to be taken. Post-session, attendees will be able to engage providers who know the patients best and
implement leadership structures to strengthen collaboration across the sector.

2017 Accelerating Primary Care Conference Program
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SD SESSION DESCRIPTIONS

IMPROVING CARE TRANSITIONS THROUGH
QUALITY INFORMATION:
The QuRE Program
Jodi Glassford, BSc | Annabelle Wong, MPH, PMP | Dr Jennifer Njenga, MBCH, MPH, DrPH Candidate
| University of Calgary, University of Alberta, and Alberta Health Services
You’ve probably written or received a referral or consult note. You’ve also probably found yourself or your team
asking questions when there are gaps in the quality of the information provided. This situation results in longer
wait times or unclear care plans for patients. The health system and patients spend a signiﬁcant amount of time
trying to ﬁll in the information gaps. Discover how you can change all that. Join this session’s authors as they
outline the ongoing results of the Quality Referral Evolution (QuRE) Program which aims to provide practical
resources to improve referral/consultation communication. Hear about QuRE workshops designed to address
skill development, self-reﬂection and quality improvement in the consultation/referral process and learn about
the pocket checklist, its success in Alberta and its adoption in Saskatchewan. At the end of this session attendees
will be able to use this tool in their practice and implement their innovative ideas for quality improvement.

INTEGRATING FAMILY PRACTICE REGISTERED NURSES
into Primary Care across Canada
Treena Klassen, RN, BN, A.S.M.H, M.Ed, DBA (in progress) | Julia Lukewich, RN, PhD | School of Nursing,
Memorial University & Canadian Family Practice Nurses Association (CFPNA)
Across Canada there is high prevalence of chronic diseases and high physician turnover in rural communities.
In addition, primary care is often delivered by physicians who are working alone. These issues impact access to
care and continuity of care for patients. Family practice (FP) nursing represents a feasible and affordable solution
to address these issues in collaboration with other primary care providers, including family physicians and nurse
practitioners. Emerging evidence is demonstrating that within team-based models of care, nurses are assuming
important roles in chronic disease care and achieving quality outcomes. Attend this session and learn about the
work underway to identify national FP nursing competencies to support the integration and optimization of FP
nursing in primary care. Post-session, attendees will recognize the different roles of health care professionals
within inter-professional teams and the beneﬁts of ensuring each role is fully utilized.

COMMUNITIES CHOOSEWELL:
A Health-Recreation Partnership that Empowers Local Action for
Community Wellbeing
Lisa McLaughlin, BA | Corrie Carrobourg, CPT | Colette Curkan, RN | Alberta Recreation and Parks
Association & Calgary Rural PCN
Thinking bigger than just your family, your patient or your workplace when it comes to improving healthy
eating and active living and preventing chronic disease? If so, then join this informative session to learn about
Communities ChooseWell, a free provincial program that strengthens community action to create programs,
places, polices, and partnerships that enable Albertans to eat well and be active and promotes recreation and
parks as a key tool to enhance wellness. Hear how one PCN has used the program to advance healthy living
in their rural community and learn how it can help you support and engage your community in planning and
implementing wellness initiatives. Attendees will leave the session with resources to join the Communities
ChooseWell program and ways to support staff and community partners.
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PUTTING PATIENTS AT THE CENTRE OF HEALTH CARE:
The use of PROMs in Primary Care Networks
Fatima Al Sayah, PhD | Rick Leischner, CPA, CA | Scott Oddie, PhD | Ann Makin, BPE | Arto
Ohinmaa, PhD | University of Alberta
The introduction of patient-reported outcome measures (PROMs) reﬂects a growing recognition throughout
the world that the patient’s perspective is highly relevant to efforts to improve the quality and effectiveness of
health care. PROMs are likely to become a key part of how all health care is funded, provided and managed.
Join this session to be engaged in discussion on the value of measuring PROMs. You’ll review the key features
of the EQ-5D PROM instrument and learn about different applications of this PROM in patient management
and quality monitoring and improvement. See the future directions in the use of PROMs in Canada and around
the world. Learn about the developmental work underway for using this PROM in Alberta’s Primary Health Care
Indicator set. At the conclusion of this session, attendees will be able to implement PROMs in their PCN with the
knowledge of the key enablers and barriers.

BUMPY ROADS AND SMOOTH SURFACES:
a patient’s experience navigating within and beyond the bounds of primary care
D’Arcy Duquette | Vicki Duquette | Paul Tung, MD
Join this moderated discussion on the story of a patient, his wife and his family physician as they engage with
participants in a panel conversation. Hear the patient describe his journey through the health care system, where
the voyage went well, where the potholes were and what the impacts were on the patient and family. Listen in
as the family physician and the patient’s specialist describe their experiences highlighting both challenges and
successes. Come prepared to ask questions and seek answers. By using this case story, attendees will be equipped
to identify the next steps to improve patient-centred integrated care in Alberta.

PATIENTS SECOND:
Preparing Teams to Co-create Primary Care Experiences with Patients
Pieter de Vos, PhD | Jake Jennings, MA, MBA | Don McLeod, BA, BSW, MA | Alberta College of
Family Physicians
Patient engagement is the current buzzword in primary care. But how is that delivered? This direction and its
associated culture shift present a massive challenge to both primary care providers and patients. The session’s
authors propose to answer the question, “How do we prepare teams to enter to the patient engagement
space with openness, curiosity, humility, vulnerability, and care?” Participants will hear about the creation of a
coalition of partner organizations who have a commitment to improving primary care through dialogue, mutual
exploration, and citizen-centred action. Attendees of this session will be able to use empathy mapping, listening
campaigns and facilitation to further patient engagement in to their practice. Emerging insights from this
immense project will also be shared. Come prepared to be engaged to ‘learn to do by doing’.

SUPPORTING PATIENTS
during Transitions in Care
Blaine Ironside, RN, BScN | Theresa Tang, BHSc | Carolyn Walker, RN, BN | Alberta Health
Services, Cardiovascular Health & Stroke and Respiratory Health Strategic Clinical Networks
Did you know that heart failure and chronic obstructive pulmonary disease account for the highest hospital
admission rates of all chronic diseases in Alberta? They also cost the health care system more than $4.3
billion annually. Individuals with these diseases experience long hospital stays, high readmissions, and frequent
emergency room visits. Check out this session to learn how the use of evidence-based order set bundles and
their implementation are associated with improved patient transition from acute to community/primary care,
decreased length of hospital stays, a reduction in 7-day and 30-day readmission rates, and increased patient
satisfaction. Attendees of this session will be ready to use the order set bundles with teams using educational
resources and tools to assist with local integration of acute, primary and community care programs.
2017 Accelerating Primary Care Conference Program
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SD SESSION DESCRIPTIONS

BRINGING THE PATIENT’S MEDICAL HOME
INTO THE HOME:
A model for a home palliative care program in a rural community
Shayla MacDonald, LPN | Leah Jensen | Moose and Squirrel Medical Clinic
Relocating a palliative patient, out of their home into hospital, or a hospice away from their community is a
situation faced by many in rural Alberta. What if there was a way to deliver the care required in the patient’s
home? The authors of this session have, in consultation with their patients, created a home palliative care
program that eases the strain, anxiety and fear for the patient. Discover the lessons learned, along with the
systems they have implemented to make this program a powerful and heartfelt success story. Attendees of this
session will be able to accept that an end of life experience at home is achievable with the correct supports and
tools in place.

A FUNNY THING HAPPENED
on the Way to an App
Jean Miller, BScN, MA, PhD | Behnam Sharif, BSc Ind Eng, MSc, PhD | Sylvia Teare, BScN, Med |
University of Calgary
When patients play a role in managing their care the results can be impressive. The authors of this work
engaged patients in the project right from the beginning in both participant and researcher roles and the input
shaped the direction of both the research and the result: a risk management tool for early knee osteoarthritis.
The tool supports self-management and lifestyle changes necessary to help limit the disease’s progression.
Learn about this knowledge translation study and hear how the ﬁndings have led to the development of a tool
that also strengthens the communication and crucially the understanding between family physicians and their
KOA patients. Attendees of this session will be able to utilize the co-design methodology that was used to
develop other self-management applications.

VIRTUAL & ONSITE PATIENT-DEVELOPED
Mental Health Recovery Groups
Magda Czegledi, MD, CPS | Sue Miller, ICD.C CPS | South Calgary PCN Mental Wellness Recovery
Group
An innovative delivery method for mental health peer support services is paying big dividends for the South
Calgary Primary Care Network. Utilizing evidenced-based recovery modalities, these patient-led groups
complement traditional clinical care. SCPCN’s collaboration with people with lived experience of mental
illness recovery, is delivering consistently positive patient-reported outcome measures (PROMs). Mental Health
Certiﬁed Peer Specialists designed and implemented both on-site and, new this fall, e-Health implementations
as self-sustaining groups. The peer facilitators manage all participant interactions including intake, registration
and service delivery. Learn how this program was created and see the excellent results in patient satisfaction,
recommendation and improvement. Attendees of this session will be able to use the experience of SCPCN to
implement an e-Health program that improves access for patients.
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WHAT DOES PARTICIPATION IN CARE PLANNING
MEAN FOR PATIENTS WITH MULTIPLE CHRONIC
CONDITIONS?
Patient and Provider Perspectives
Sydney Haubrich, BSc | Jenny Kelly, MA | University of Calgary
While person-centred care is not a new concept and many providers support the model, patients still say there is
a lack of meaningful collaboration and involvement with their health care teams. Perhaps not surprisingly, there
is disparity between what providers and patients expect from their connection. What should that connection
look like? Attendees of this session will hear about the development of a new digital tool that will facilitate
collaborative relationships between patients with chronic conditions and their providers. It will guide the
collaborative process by helping patients and providers establish common ground, develop trust, and set goals.
Patients have been involved as both participants and researchers in this work and will continue to provide input
as the tool goes through design, development and implementation. Attendees of this session will be able to plan
for engaging patients through various stages.

TREATING ADULTS WHO HAVE FACED ADVERSITY
IN CHILDHOOD:
A new path in primary care
Sherry Harris, MSW, RSW, RMFT | Penny Borghesan, BSc, RT, MD, CCFP | Evelyn Hickey, EdD |
embrACE Research Program
Did you know that adverse childhood experiences (ACEs) have been found to be the most potent cumulative
predictor of chronic disease, addictions and mental illness in adults? These conditions create a staggering
burden on the health care system. Given that individuals with a history of ACEs often ﬁrst see their clinic or
family physician for assistance with these issues, the availability of a primary care-based, effective, and costefficient treatment for individuals with ACEs is essential. Join this session to hear about the embrACE research
program that investigates the relationships between ACEs and physical and mental health outcomes in Alberta
adults. Learn how a team of individuals with lived experience, service providers, researchers and policy and
decision-makers have sought to develop, implement, and evaluate an intervention that can be delivered through
primary care. You’ll gain new insights from both a family physician in the program and a patient with a traumatic
childhood history as they present their own unique perspectives on the opportunity of treating ACEs in primary
care settings. After this session, attendees will be equipped to use the embrACE Research Program’s resources
to lessen the impact of ACEs across the life span and use behavioural health care treatments designed to
increase resilience, emotional regulation and interpersonal functioning in adult primary care patients.

THE PATIENT “QUARTERBACK”:
Collaborative Patient Care Involving Three Sectors
Penney Borghesan, MD | Marina Grant | Patricia Mooney, BSc Pharm | Joe Tabler, BSc Pharm,
PharmD, BCPS | Department of Family Medicine, University of Calgary
Much has been said about the concept of collaboration in patient care, but the vast majority of the printed
literature relates to the involvement of different health care professionals – not patients. With patients educating
themselves and more willing to articulate their goals, these session authors looked for a model with the patient
being the driver of the care. Hear about their initiative that involved a patient, the primary care clinic team and
the patient’s community pharmacist. Come away from this session with an enhanced view of collaborative care
where the patient is the goal setter and their desired outcomes are the key elements in the development of a
care plan. Attendees of this session will be able to use this approach to co-develop the goals of the care plan
with their patients.
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CHANGE IN MIND:
Opportunities for brain science to enhance primary care interventions
Tracy Mercier, MA | Francesco Mosaico, MD, CCFP | Amanda Storteboom, MBA | Calgary Urban Project
Society (CUPS); CASA Child, Adolescent and Family Mental Health and Boyle McCauley Health Centre
As part of the Change in Mind Initiative, Calgary Urban Project Society, CASA Child, Adolescent and Family
Mental Health, and Boyle McCauley Health Centre have been working together to embed neuroscience
research into their program practices and integrate those insights as a way to change systems and policies. The
authors included the patient voice in their work in a number of both formal and informal settings, including
forums, surveys and focus groups. In this session gain access to briefs that outline the ﬁndings of this practical
approach and learn about the intriguing ways these organizations are putting neuroscience research into action
in order to improve patient care. Attendees of this session will be able to use the provided tools and resources
to incorporate neuroscience research into their practice.

CONTINUITY OF CARE CHALLENGE!
Barbra McCaffrey, BSc. | Michele Hannay, BSc. | Alberta Medical Association
Interactivity forms the core of this challenging workshop for participants. Test out your knowledge and skills
associated with continuity of care against other workshop participants and the most up to date evidence.
Learn about the Central Patient Attachment Registry (CPAR), and how it will facilitate improved continuity of
care across primary care in Alberta. Session facilitators will focus on the secrets to panel success and how to
prepare for the next level of patient continuity. Leave the workshop with a challenge for improvements in panel
and continuity and learn how to be a contender in the next Toward Optimized Practice Panel Trophy. After
this session, attendees will be equipped to plan for improved continuity using their panel with the tools and
resources provided.

DEVELOPING A ‘CARE PLANNING PATHWAY’
for Primary Care
Anila Hussaini, BSN, MPH | Dale Wright, BSP, MSc, MDE | Health Quality Council of Alberta
Applying clinical pathways to the care of patients with multiple chronic conditions is challenging because
pathways typically focus on a single condition. A group of family physicians developed a “care planning pathway”
to assist them to improve their collaborative care planning processes and take a “whole person” approach.
Patient perspective on care planning was gathered alongside a literature scan, as well as a survey and interviews
with a working group of physicians and their teams. Attend this session to hear about the proposed model care
planning process and creation of a care plan template that will be tested and scaled through the new Patients
Collaborating with Teams initiative. Attendees of this session will be able to prepare for a care planning session
with a patient; engage the patient and all team members; and plan collaboratively with the patient to identify
speciﬁc actions that patients and teams can take to achieve goals that are important to both groups.
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BACK 2 HEALTH (B2H)
a PCN low back pain education series
Jillian Corfe, MA, R.Psych | Sarah-Joy Haggstrom, BHSc (Hons) | Katie Krenz, MSc, CSEP-CEP |
South Calgary Primary Care Network
Management of low back pain can be complex with long wait times for access to treatment services. South
Calgary Primary Care Network (SCPCN) set out to reduce the demand for chronic pain services. Participants
in this session will learn how SCPCN built a model of care that focuses on prevention and promotes selfmanagement through knowledge and skill building. This work involved equipping physicians with the tools
to improve their effectiveness in assessing early back pain issues and building a ﬁve-week patient education
series with a practice session three months following the start date. Hear about the authors’ preliminary ﬁndings
that suggest improvements in overall patient function. Attendees of this session will be equipped to use this
innovative approach to reduce the backlog of health specialist referrals and utilize the B2H patient education
series to inform future programs in primary care.

ELDER CARE ASSESSMENT CLINIC:
Building Bridges to Improve Care
Karen Horsley, RN, MSc | Carol Maskowitz, RN | Lorna Milkovich, RN, BN, MBA | Dr. Duncan
Robertson, FRCP, FRCPC | Red Deer Primary Care Network
The Elder Care Assessment Clinic in Red Deer came about as a means of increasing access to comprehensive
services for frail seniors in primary care and reducing the burden on geriatric specialists. Another goal of the
program was to integrate care systems and community agencies to ensure patients were cared for in a timely
manner. Hear directly from patients on their positive experiences with the program. Join session authors from
the Red Deer Primary Care Network as they reveal the development of this clinic and its place in a larger system
initiative within the Alberta Health Services central zone including a coordinated approach to service provision
and support. Attendees of this session will be able to use this approach to improve care coordination between
patient, caregiver, geriatric services and community agencies.

POP CULTURE AND PSEUDO-SCIENCE:
building trust with patients in the age of Dr. Google
Tim Caulﬁeld, BSc, LL.B, LL.M | University of Alberta
Prepare to be entertained while learning about the social force of pop culture and how it impacts the
relationships patients have with their care teams. Renowned communicator and myth debunker Professor
Timothy Caulﬁeld will also share some fake news research ﬁndings. In addition he’ll shine a light on bogus
health practices that patients follow. Caulﬁeld has tried many of these practices and will talk about his
experiences while providing physicians and health professionals with strategies to communicate to patients that
these are not legitimate recommendations.
Professor Caulﬁeld will set the stage for participants with amusing stories of the types of treatments that
patients are seeking. He’ll explain why patients willingly go to these practices and what draws them there. Next
attendees will learn practical tips for encouraging critical thinking in patients and ways to help them question the
legitimacy of treatments. They will also receive other tools to help build trust with patients. This plenary session
will equip participants with the knowledge they need to build a patient’s trust and have conﬁdent conversations
about health care decisions.
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FATIMA AL SAYAH, PhD
Fatima is the research manager of Alberta PROMs and EQ-5D Research and Support Unit (APERSU)
at the School of Public Health, University of Alberta. In this role, Fatima provides consultation and
support for academic and non-academic users of PROMs (especially the EQ-5D instrument) in
the province of Alberta. She has been involved in research and application of PREMs and PROMs;
examining their measurement properties and usefulness in several populations, as well as their
application in health care system evaluation and in clinical practice. Fatima also teaches a course
on methods of health-related quality of life measurement at the School of Public Health, University
of Alberta, and offers free webinars on PROMs via APERSU.

PENNY BORGHESAN, BSc, RT, MD, CCFP
Dr. Borghesan is a family physician who has been practicing in Calgary for the past 20 years. She
currently works as a Clinical Preceptor for the Department of Family Medicine Teaching Clinic at
South Health Campus in Calgary. She is also the South Division Director for the Residency Program
with the University of Calgary. Her clinical work involves working collaboratively with a health care
team in a teaching setting. Dr. Borghesan serves on the Mental Health Review Panel for South
Alberta Zone. She has been involved in the Shared Mental Health Care program for the past 16
years working collaboratively with mental health consultants in the primary care setting. She is
currently collaborating with this group in a research project focusing on the relationship between
adversity in childhood and chronic mental and physical health outcomes in adults.

CORRIE CARROBOURG, CPT
Corrie Carrobourg has worked part time with the Calgary Rural Primary Care Network since 2014
as a Community Development Coordinator for the Hamlet of Langdon. Located east of Calgary,
Langdon has grown to a population of more than 5,000 in a very short period, creating many
challenges for the community with infrastructure, meeting places, not-for-proﬁt organizations,
schools, and child care. Corrie volunteers extensively in the community to help foster positive
change for the future, including the Langdon Fire Department, Langdon Community Association,
Bow North Recreation Board, Langdon Recreation Centre, Langdon Ok Seniors Club, Langdon
Community Collaborative, and the North Bow Community Facility Board. Corrie has also been
a Certiﬁed Fitness Consultant since 1998 and Certiﬁed Personal Trainer since 2007 through the
Canadian Society of Exercise Physiology. He worked with Fifth Avenue Club in Calgary from 1997 –
2009 and then went on to open his own business, D.O.C. Personal Training, in 2010.
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TIMOTHY CAULFIELD, BSc, LL.B., LL.M.
Timothy Caulﬁeld is a Canada Research Chair in Health Law and Policy, a Professor in the Faculty
of Law and the School of Public Health, and Research Director of the Health Law Institute at the
University of Alberta. His interdisciplinary research on topics like stem cells, genetics, research
ethics, the public representations of science and health policy issues has allowed him to publish
over 350 academic articles. He has won numerous academic and writing awards and is a Fellow
of the Royal Society of Canada, the Trudeau Foundation and the Canadian Academy of Health
Sciences. He contributes frequently for the popular press and is the author of two national
bestsellers: The Cure for Everything: Untangling the Twisted Messages about Health, Fitness and
Happiness (Penguin 2012) and Is Gwyneth Paltrow Wrong About Everything?: When Celebrity
Culture and Science Clash (Penguin 2015). Caulﬁeld also has a strong social media presence and is
the host and co-producer of the documentary TV show, A User’s Guide to Cheating Death.

JILLIAN CORFE, MA, R.Psych
Jillian Corfe is a Registered Psychologist who provides mental health treatment within a brief therapy
model at the South Calgary Primary Care Network. At the SCPCN, Jillian works directly with adults
and children to provide assessment, diagnosis, treatment, and coordination of longer term mental
health care. Prior to working within primary care, Jillian was employed as a Clinical Team Lead of
an Assertive Community Treatment Team providing guidance, direction, and clinical support to a
multidisciplinary team working with individuals who struggled with homelessness, severe mental
illness and substance use concerns. When not working, Jillian can be found marathon training,
playing soccer, and taking her dog to various parks throughout Calgary.

COLETTE CURKAN, RN
Colette Curkan has been working as a registered nurse for 20 years now, and for the last 4
years, has been employed with the Calgary Rural Primary Care Network, out of Langdon Medical
Clinic, working hard to create a Medical Home for the community she lives in. Colette volunteers
on many boards, nearest and dearest to her heart being the Langdon Community Garden
which was built in 2014. Colette is also a member of the Southeast Rocky View Food Bank, the
Langdon Community Collaborative, and sits as a member at large for many community groups.
Colette’s goal is to continue to build capacity, and decrease barriers to accessing healthy lifestyle
opportunities for the community of Langdon.

MAGDA CZEGLEDI, MD, CPS
Magda is a Certiﬁed Peer Specialist (CPS) and is the Senior Facilitator of Mental Wellness
Recovery Group. She also facilitates other peer-led mental health recovery programs and gives
psychoeducational presentations at conferences and retreats. Magda formerly led a family practice
and co-led an after-hours service for 50 primary care physicians in Ottawa. She serves on the
board of the Western Canada Peer Training Society, a non-proﬁt organization which promotes and
procures funding for peer support training.
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PIETER DE VOS, PhD
Pieter is a facilitator, community development practitioner, and engaged academic. He supports
non-proﬁts and public sector organizations across Alberta. His assignments range from leading
public participation processes for the provincial government to supporting poverty elimination
and social inclusion efforts in Edmonton. He is also active in the ﬁeld of human-centred design,
which resonates with his commitment to honour the stories people live by. Pieter has a PhD in
Anthropology and an MSc in Public Health. His research focuses on using narrative and visual
methods to explore community understandings of home and belonging in an informal settlement
in South Africa.

D’ARCY DUQUETTE
D’Arcy lives in Calgary and has been married to Vicki for 34 years and has two adult children. After 40
years with the Canadian Paciﬁc Railway he retired as a Senior Director in 2012. D’Arcy became sick in
2014 and for two years after experienced numerous other conditions, surgeries and complications.
These experiences led him to become involved in several health organizations and initiatives. He’s
currently a patient advisor on the Health Quality Council of Alberta’s Patient/Family Safety Advisory
Panel, the Surgery Strategic Clinical Network and is a patient ambassador for Choosing Wisely
Alberta. He has contributed to the Provincial Primary Health Care Patient Panel Reporting Initiative
(HQCA), The Canadian Patient Safety Institute (CPSI) Surgical Safety Action Team and various
other local, provincial, and national health care improvement efforts. The question “how can we
work together to solve this?” guides him and the work he does. Additionally, he is the president of
Mackenzie Lake Community Association, and is a dedicated supporter of the Canadian Diabetes
Association and KidSport Canada.

VICKI DUQUETTE
As the main caregiver for her husband, D’Arcy, Vicki spends most of her time being his health
advocate. Using her attention to detail and organization skills, she is dedicated to supporting him
as he navigates the health system and continues to attend and engage in health appointments
with D’Arcy’s care providers. She has been a long term volunteer in her community association
and supports D’Arcy in his endeavors to inspire improvements in the health care system. Vicki
and D’Arcy have been married for 34 years and have two adult children, Cory and Justine. She is
also no stranger to Primary Care Networks as she worked in ﬁnance for one for several years and
retired in 2014.

KARIN FREDERIKSEN, LPN, CDE
Karin Frederiksen is the Program Manager for Boyle McCauley Health Centre; a Community Health
Centre that provides primary care to the marginalized inner city population in Edmonton. She has
been part of the organization for 13 years as an LPN, Team Lead, Certiﬁed Diabetes Educator and
Program Manager. Throughout this time she has been part of many initiatives to provide enhanced
care to our most challenged clients in the inner city. Diabetes education, specialty wound care,
client advocacy and staff mentoring continues to be the main focus of her work. Most recently she
has concentrated on the need to provide care to the Complex High Needs population in Edmonton
and has participated in a collaborative called Triple Aim that has brought multiple agencies together
to learn more about providing care as partners to this client population.
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JODI GLASSFORD, BSc
Jodi Glassford is the Director of the AHS Access Improvement Team. She worked in a variety of
clinical settings around Alberta focusing on clinical nutrition and diabetes education. Since 2008
she has worked on centralized intake, referral and access projects to improve Alberta’s referral
experience. In 2011, she started to lead the Access Improvement team focusing on automating
referrals and developing provincial referral pathways. Jodi is proud to be part of the Quality Referral
Evolution working group to improve the quality of communication in referral/consultation process.

MARINA GRANT
Marina is an independent senior member of society. Marina has lived in Calgary for 48 years and
has been acquainted with the health care system from personal interactions as well as interaction
for her spouse. Having dealt with the system for a spouse suffering from a wasting disease to her
own ailments, she has a ﬁrm grasp on what constitutes collaboration and what does not. Marina
has kept records for the many interactions she has had with the providers and is always willing to
weigh in on treatments as well as what course of action may restore her to heath in each situation.
Maria epitomizes a patient who does not want to be told what to do, but wants to be involved in the
decision making in creating treatment plans for her. She has always been in tune with her body and
is not afraid to try new treatment but always want to know the providers reasoning. Truly Marina
epitomizes a patient who quarterbacks her health care.

SARAH-JOY HAGGSTROM, BHSc (Hons)
Sarah-Joy Haggstrom currently works as a Quality Improvement Facilitator for the South Calgary
Primary Care Network. She has been working with Primary Care Networks for the last ﬁve years
and is certiﬁed in both Prosci change management and ARECCI. Her previous PCN experience
includes EMR expert/trainer, data quality analyst, and program evaluator. Sarah-Joy has also played
a signiﬁcant role in pan-PCN initiatives, including co-authoring the “CRPCN Panel Management
Manual”, co-founding the Calgary-Region EMR Standardization Team (CREST), and sitting on
the Calgary-Zone Evaluation Working Group. She now has a passion for implementing quality
improvement processes in family physician offices and is looking to obtain a certiﬁcate in project
management.

MICHELE HANNAY, BSc
Michele Hannay has a passion for supporting the teams on the front lines of health care. Through the
Alberta Medical Association (Toward Optimized Practice), she’s been privileged to assist in the design
and development of large- and small- scale initiatives, with the goal to make Patient’s Medical Home
a reality for all Albertans. Michele believes in ﬁnding the fun in the work, and the joy in the journey.
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SHERRY HARRIS, MSW, RSW, RMFT
Sherry is a social worker, and a registered marriage and family therapist. She joined the Shared
Mental Health care team in 2002, initially as a mental health consultant and has been a clinical
supervisor with the program since 2009. Sherry has worked in multiple settings across the
continuum of care in AHS; including Forensic Psychiatry, Inpatient Psychiatry, Rural Mental Health
and Shared Mental Health Care. She currently enjoys working in primary care settings as she
believes it offers tremendous opportunity to engage in preventative interventions with patients
in the area of mental health and addictions. Sherry has been involved with the ACEs-A Research
Committee since its inception in 2013.

SYDNEY HAUBRICH, BSc
Sydney Haubrich is a Research Assistant at the W21C Research and Innovation Centre within the
O’Brien Institute for Public Health at the University of Calgary. She coordinates and contributes
to research on multiple project teams, including one that is developing a patient-centred care
planning tool for patients with multiple chronic conditions. Sydney has a diverse background in both
quantitative and qualitative methods, but her research contributions have focused largely on the
prevention and management of chronic illness through lifestyle modiﬁcations. She holds a BSc from
the University of Alberta in Nutrition and Food Science. In her spare time, Sydney enjoys running,
cycling, swimming, and cooking.

EVELYN HICKEY, EdD
Evelyn Hickey, who has a Doctor of Education, and about 30 years’ experience including teaching
kindergarten deaf students to graduate students who are learning more about education. She
creates circumstances for student to maximize individual potentialities. Her most recent work
has been in supporting school success while working with youth who have and are experiencing
adversity. From an ACEs background, Evelyn has come to understand how early adversity
inﬂuences worldview and the longer terms impact on emotional and physical health needs. She
uses her knowledge to provide awareness to staff and or parents about the effect of adversity in
a learning environment. Her interests include universal design for learning, inclusive education,
stigmatization and trauma informed practice in the classroom.

KAREN HORSLEY, RN, MSc
A nurse by profession, Karen currently works as a consultant with the Red Deer Primary Care
Network, providing guidance for the establishment of a Primary Care Geriatric Program and Elder
Care Assessment Clinic. She has a special interest in the care of people living with dementia and
their care-partners and has recently completed a Masters of Science in Dementia Studies from the
University of Stirling, in Scotland. She also works as a Practice Lead with the AHS Strategic Clinical
Network, Primary Health Care Integrated Geriatric Services Initiative and is an Alzheimer Society of
Alberta and Northwest Territories board member.
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ANILA HUSSAINI, BSN, MPH
Anila Hussaini, Consultant, Alberta Medical Association, has more than 10 years of experience
in public health and health care process improvement. She currently supports the design and
development of initiatives that support Patient Medical Home implementation in Alberta. Since
2010, she has worked with the Institute of Healthcare Improvement (IHI) to design and execute
programming in the area of patient safety, population health and quality, cost and value. At IHI, she
worked on the development and execution of the Joint Replacement Learning Community and
the national Project JOINTS Campaign. In 2014, Anila joined Twine Health, a health care start-up,
where she led the spread and implementation of technology-based health coaching in the US
and served as the key liaison between clients and engineering to facilitate product development.
She has worked as a Registered Nurse and as a Clinical Researcher. Anila holds a BSN from Emory
University and a MPH from Boston University School of Public Health.

BLAINE IRONSIDE, RN, BScN
Blaine has been nursing 14 years at the Red Deer Regional Hospital. During this time he has been
staff nurse, charge nurse and currently is manager of an inpatient unit. Blaine is the Nurse Manager
of Unit 22 Inpatient Cardiology/Telemetry at the Red Deer Regional Hospital. In his roles he has been
involved in patient education, patient care and discharge planning. He is also involved on various
committees tasked with Quality Improvement such as Accreditation and CoAct. Blaine is also
involved with committee work on the Central Zone Cardiac Sciences committee.

JAKE JENNINGS, MA, MBA
Jake is the Program Manager of the East Calgary Family Care Clinic, an inter-professional primary
care clinic serving people with complex high needs. He has a long standing curiosity around how
to support healthy and effective organizations. In the past he has worked as an EMT, managed
various community based mental health programs and is a founding board member of the
Veterans Transition Network, a national non-proﬁt organization. He is a graduate of Royal Roads
University’s MBA program with a specialization in leadership and Prescott College’s Master of Arts
program in Counselling Psychology.

LEAH JENSEN
Leah Jensen is the Quality Improvement and Panel Manager for the Moose & Squirrel Medical Clinic
in Sundre. In addition to this role, she is also an Improvement Facilitator for ASaP (Alberta Screening
and Prevention), a clinic leader for AIM (Access Improvement Measures) and a Peer Leader for TOP
(Towards Optimized Practice)’s Peer-to-Peer EMR Network Program. As a part of her position,
Leah is the clinic Patient’s Medical Home champion, encouraging the development of models
of multidisciplinary patient-centered care, which includes screening outreach, chronic disease
management, home palliative and end of life care.

2017 Accelerating Primary Care Conference Program

25

PB PRESENTER BIOGRAPHIES

JENNY KELLY, MA
Jenny Kelly is a Research Associate at the W21C, a program within the O’Brien Institute for Public
Health at the University of Calgary. She received her BA and MA in Sociology with a focus on the
study of health and illness from the University of Calgary where she studied patients’ use of online
information to make the decision to have a controversial medical treatment. Since graduating, she
has continued to explore her research interests in patient experiences, patient use of online health
information and the impact that this can have on the health system through her work on projects
such as the development of an electronic care plan for patients with complex chronic conditions
at the W21C.

TREENA KLASSEN, RN, BN, ASMH, MEd, DBA (in progress)
Treena holds a Bachelor of Nursing and a Master’s in Education – focus in Lifelong Learning.
Additionally, Treena also pursed Advanced Studies in Mental Health and is currently working towards
a Doctorate of Business through the University of Liverpool. Treena’s professional areas of expertise
and interest include dialectics, communications/facilitation, lifelong learning, and criticality in health
care leadership. Treena is excited to continue to engage in action research as a mechanism to propel
primary care towards excellence. Treena has been a leader in family practice (primary care) nursing
since 2006 and is currently the President-Elect of the Canadian Family Practice Nurses Association.
Treena is passionate about the unique role registered nurses play in primary care integration
and evolution and is thrilled to share with you the work being done to develop national core
competencies to guide the work of RNs employed in primary care settings.

KATIE KRENZ, MSc, CSEP-CEP
Katie Krenz is a kinesiologist and Active Living Coordinator at South Calgary Primary Care Network
(SCPCN). She completed her graduate work in Exercise and Health Psychology where she studied
the relationship of physical activity and quality of life in cancer patients. She is also a certiﬁed
exercise physiologist. Katie is in her sixth year of employment with SCPCN. Her roles include
exercise specialist in the Health Management Program, coordinator of the Adult Walking Program
and more recently facilitator and patient navigator for the Back2Health program. Katie is also a
member of the Prescription to Get Active Calgary Chapter. When she is not encouraging others to
get active, she can found hiking and scrambling in the Canadian Rockies.

RICK LEISCHNER, CPA, CA
Rick Leischner is the Senior Advisor, Performance Measurement and Evaluation in the Primary,
Community and Indigenous Health Branch at Alberta Health. Rick has worked in the health sector
for 20 years, with signiﬁcant experience in ﬁnancial and statistical reporting, data analysis and
performance measurement. Rick is currently supporting toolkit development for Alberta’s Primary
Health Care Indicator Set, otherwise known as Schedule B indicators. In this capacity, he is the
conduit between the EQ 5D Indicator Task Group and the Measurement and Evaluation Working
Group (MEWG).
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SHAYLA MACDONALD, LPN
Shayla MacDonald is the nursing lead at the Moose & Squirrel Medical Clinic in Sundre. Shayla
is a co-author of the paper: “The Proposal of a Collaborative Model of Care between Nurses,
Physicians and Community Based Partners for the Treatment of Obesity” and was also an integral
part of adapting the Fit Metabolism Weight Loss Program for the clinic’s rural patients. Shayla has
been deeply involved in the creation of a comprehensive, multidisciplinary team-based palliative
and end of life care program, partnering with rural family physicians, AHS home care and other
allied health providers. This program is based upon a patient and family centered approach that
aims to deliver high quality care to meet the patient’s physical, psychological, emotional and
spiritual needs whether they wish to spend their remaining days in hospital, hospice, or at home
surrounded by the people that matter most to them. This innovative primary care program has
recently been recognized by the College of Family Physicians of Canada; receiving the Northern,
Rural and Remote Family Practice Marco Terwiel Award for 2017.

DON MCLEOD, BA, BSW, MA
Don has over 25 years experience providing leadership in not for proﬁt, public and faith based
organizations and for over 15 years has served as a senior consultant and facilitator in organization
development, public consultation and strategic planning. Don previously served as Vice President,
Organization Effectiveness for Bethany Care Society and also brings a systems perspective from
his involvement in governance roles within the Alberta health system. Currently, Don is supporting
IMAGINE Citizens Collaborating for Health, a citizen-driven initiative that aims to improve the health
system by engaging Albertans in the design and delivery of health care in our province.

CAROL MASKOWITZ, RN
Carol is a registered nurse and has been with the Red Deer PCN since Oct 2009. Until Nov 2011
she worked in the role of Family Nurse within 3 physician clinics with patients that have complex
health or social concerns. As Program Manager her role includes planning, implementing
and coordinating PCN programs in clinics, clinical staff orientation and education as well as
coordinating staffing and clinical work, promoting team development and facilitating change
management. She has been involved in the development of the Elder Care Assessment Clinic,
particularly with the professional staff complement and role development.

ANN MAKIN, BPE
Ann Makin has over 25 years of experiences in the public, private and consulting sectors. She
has developed a diverse skill set in areas including evaluation, quality improvement, leadership,
strategic planning, community relations and project/program management. Since 2010, Ann
has managed a dual role with the Bow Valley Primary Care Network as the Evaluation and Office
Practice Improvement Consultant. The evaluation work has included the development of the
PCN’s evaluation framework and logic models along with data collection tools and processes. Ann
leads the fulﬁlment of many of the Bow Valley PCN’s reporting requirements. As the lead for the
BVPCN’s quality improvement work, she facilitates a variety of QI initiatives, such as clinic process
improvements and panel management. Ann’s respectful and collaborative approach contributes to
the development of efficient and sustainable primary care practices.
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FRANCESCO MOSAICO, MD, CCFP
Dr. Mosaico is a family physician who completed medical school at the University of Alberta
and then residency at Queen’s University. He has practiced medicine full-time in Edmonton at
the Boyle McCauley Health Centre for the past 10 years. Dr. Mosaico is the Associate Medical
Director at Boyle McCauley and is a member of the core committee of Alberta Health Services
Addiction and Mental Health Strategic Clinical Network. He is involved in the Integration of Opiate
Replacement Treatment in Primary Care initiative; he is a Clinical Lecturer with the University
of Alberta Faculty of Medicine and Dentistry, and regularly helps to train medical students and
residents. He has also helped to lead and participates in the Change in Mind Initiative, a partnership
between several Alberta non-proﬁt organizations, including the BMHC and the Palix Foundation
and he serves on committees to improve the health status of members of the community who are
incarcerated or otherwise involved with the Justice system.

BARBRA MCCAFFREY, BSc
Barbra McCaffrey is the EMR Lead for the AMA’s Toward Optimized Practice. Barbra began working in
health care in 1997, she is a Prosci change management certiﬁed and a professional facilitator. Since
2008 she has worked with care providers and team members on EMR optimization. In her current
role she is identifying leading practices in the use of EMR for panel identiﬁcation and proactive panelbased care. Barbra is a member of Canada Health Infoway’s Change Management Reference Group
and the Pan-Canadian Change Management Network.

LISA MCLAUGHLIN, BA
Lisa McLaughlin has worked with the Alberta Recreation and Parks Association’s Communities
ChooseWell program for more than 6 years, and has been Program Manager since 2013. She is
passionate about community as a setting for health promotion and is especially interested in the
relationship between the built environment and health and social outcomes. Her public health
career has also included positions as a School Health Facilitator with the University of Alberta’s
APPLE Schools project and a research officer role with the ministry formerly known as Alberta
Health and Wellness, as well as volunteer roles with a community health council in the former
Capital Health Region and the Alberta Public Health Association Board of Directors. Lisa is currently
working towards her Master of Public Health from the University of Alberta and, in her spare time,
you can ﬁnd her training for half marathons, hiking in the mountains and traveling.

TRACY MERCIER, MA
Tracy Mercier is the Program Evaluation and Research Coordinator for the Boyle McCauley Health
Centre in Edmonton, Alberta. Tracy supports all levels of research and evaluation work as well as
strategic program and business planning. Tracy draws on over 14 years of experience with both
non-proﬁt service providers and academia, and holds a Master of Communication and Technology
Degree through the University of Alberta.
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LORNA MILKOVICH, RN, BN, MBA
Lorna Milkovich is the Executive Director of the Red Deer Primary Care Network (RDPCN). Her
nursing background has spanned the continuum from health promotion to intensive care. Her
health care background combined with her business education is foundational to her bigger
picture view of primary care and its potential to transform the health system. Lorna has been
pivotal in facilitating RDPCN community partnerships and leading the development of innovative
programs that empower people. She has presented at provincial, national and international
conferences on community partnerships, patient programs, workplace wellness and leadership.
She has written two books: Taking Control of Your Blood Pressure Steps to a Healthier Lifestyle,
and Vitality & Vitals: A health and lifestyle journal.

JEAN MILLER, BScN, MA, PhD
Jean Miller is a Patient Engagement Researcher with the PaCER (Patient and Community
Engagement Research) Program in the Institute for Public Health at the University of Calgary. She
became interested in patient engagement research when she struggled with managing the early
OA knee pain. Jean and her PaCER partner (Sylvia Teare) are members of Dr. Deborah Marshall’s
research team at the U of C that is transforming conservative arthritis management in Alberta. They
have carried out patient-to-patient research studies with arthritis patients to inform the development
of a centralized intake model. Jean and Sylvia have also done PaCER research in seniors’ health and
cardiac care. Jean is a member of the Bone and Joint Strategic Clinical Network core committee
where she brings the patient voice to the transformation of arthritis care in Alberta. Jean has
Bachelor of Science Degree and a PhD in Nursing, as well as a MA in Curriculum and Instruction.
Most of her work life was spent at Mount Royal College/University where she taught nursing,
established a distance-delivered gerontology program, and was the Director of Nursing and Health
Studies programs. She concluded her formal work life with 10 years of consulting work and is now
committed to bringing a collective patient voice to health care transformation. Jean is a member
of the CIHR Standing Committee on Ethics and the AHS Innovation and Research Strategy Steering
Committee.

SUE MILLER, ICD.C CPS
Sue Miller is the founder of Mental Wellness Recovery Group, an organization that provides peerfacilitated structured programs of evidence-based recovery practices in virtual, clinical, community
and work settings. As a Certiﬁed Peer Specialist Educator, Sue also is a mental health speaker and
workshop leader. She has served as an independent member of 8 boards including as VP of the
National Network for Mental Health. The former President of 3 publicly-traded companies, and
CEO of 4 technology companies, Sue has also been a leadership coach to over 30 company
CEOs and Presidents.
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PATRICIA MOONEY, BSc Pharm
Patricia graduated from the Faculty of Pharmacy at the University of British Columbia in 1990. For
the ﬁrst 14 years of her career, she worked at the BC Children’s Hospital, UBC Hospital, and the
Vancouver Downtown Clinic. She moved to Alberta in 2004 and started to work at community
pharmacies. She has been with Sobeys since 2013. She is focused on “making a positive
difference” for each of her patient by providing sound advice and exceptional health care services.
She developed a genuine interest in helping diabetic patients, and in 2017, she became a Certiﬁed
Diabetes Educator.
At the pharmacy, she actively helps patients through medication reviews offering knowledgeable
and practical advices for them. During ﬂu season, she enthusiastically encourages and educates
patients about the beneﬁt of getting a ﬂu shot. When off work, she enjoys playing the ﬂute and
violin, as well as studying to upgrade her professional knowledge.

WILLIAM NEIS
William Neis, a client at Boyle McCauley Health Centre, who’s ﬁrst home in Edmonton was a little
nest made of branches and leaves on the hill below the Fairmont Hotel; has made a long journey of
hope and recovery. His addiction had ﬁnally taken him to the place he didn’t want to go. Waking up
every morning frozen and wondering why he was doing this. Yet he continued on for a couple years.
After getting clean and sober he realized the only thing he was hiding from was himself. Fortunate
enough to ﬁnd himself being helped by a couple of ladies at the Boyle McCauley Health Centre, he
was now on his way to recovery and a new life. November 1, 2008 was his ﬁrst day being clean and
sober. It is now nine years into his being clean. He is living in an apartment which overlooks the ﬁrst
place he called home. He allows it to be a reminder of where he could go back to. His journey of
hope and recovery continues.

DR JENNIFER NJENGA, MBCH, MPH, DrPH candidate
Jennifer is a Clinical Design Lead in the Provincial Access Team, Alberta Health Services. She is
a clinician with over 12 years’ experience in Primary and Secondary Care. She joined the team
from New Zealand where she worked as a clinical Lead in the development and implementation
of Pediatrics and Obstetrics and Gynecology clinical and referral pathways in Primary Care. She
delivered training of improvement initiatives to her Primary Care colleagues. Jennifer has lived and
work experience from Uganda, Kenya, South Africa, Namibia and Australia.

SCOTT ODDIE, PhD
Dr. Scott Oddie is the AHS Director of Measurement and Knowledge Integration on the Applied
Research and Evaluation Services team in Primary Health Care. Dr. Oddie received his PhD in
Psychology from the University of Calgary. Dr. Oddie leads and supports initiatives that allow us
to measure and assess the impact of primary health care. Dr. Oddie leads collaborative teams of
health practitioners, academics, community stakeholders, decision makers and students that address
issues, problems or processes in our health system and/or community. These collaborative initiatives
include assessing patient and provider experience, health team effectiveness, patient-reported health
status, and community-based interventions to enhance mental wellness and self-management of
chronic disease. Working together, project teams generate knowledge and evidence that is applied
to improve health and wellness outcomes in communities.
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ARTO OHINMAA, PhD
Arto Ohinmaa is a Professor and Program Director of the Health Policy and Management
program at the School of Public Health, University of Alberta. He received his Masters of Science
in Economics and his PhD in Economics from the University of Oulu in Finland. His research
interests include health economic analysis, health-related quality of life measurement, assessment
of telemedicine, health technology assessment, distribution of health and health care costs in
the population, health care performance measurements, and economic models of preventive
programs. He is a Canadian member of the EuroQOL group, Associate Editor of the Quality of Life
Research journal.

ANDRÉ PICARD, Award-Winning National Health Writer
André Picard is the health columnist at The Globe and Mail and the author of ﬁve books, including
Matters of Life and Death: Public Health Issues in Canada, and The Path to Health Care Reform:
Policies and Politics. He also has a large Twitter following at @picardonhealth. André has received
much acclaim for his writing, including the Michener Award for Meritorious Public Service
Journalism and the Centennial Prize of the Pan-American Health Association, awarded to the
top health journalist in the Americas. He is also an eight-time ﬁnalist for the National Newspaper
Awards – Canada’s version of the Pulitzer Prize. He is a seasoned communicator who employs
a conversational style to reach his audience. He enlivens his research and commentary with
personal stories to provide context for his audience, including anecdotes from patients and health
professionals on the front lines.
André will enlighten and peak a sense of curiosity of audience members from all educational
backgrounds. His work as one of North America’s top health journalists reﬂects his personality:
Behind the placid exterior lies an inquisitive, perceptive and industrious scribe for whom the work
only begins with the off¬icial story. André is a graduate of the University of Ottawa and Carleton
University, and has received honourary doctorates from six universities, including the University of
Toronto, UBC and the University of Manitoba.

DR. DUNCAN ROBERTSON, FRCP, FRCPC
Dr. Robertson is one of the ﬁrst Canadian physicians to be recognized by the Royal College of
Physicians and Surgeons of Canada as a Specialist in Geriatric Medicine. He has been a professor
of medicine at the U of A and UBC and he headed the Department of Geriatric Medicine at
the U of S and also the U of T, where he was also Director of the Regional Geriatric Program
of Metropolitan Toronto. For many years he chaired the BCMA Geriatric and Palliative Care
Committee, was a founding member and later President of the Canadian Geriatrics Society
He has been the Senior Medical Director of the Strategic Clinical Network: Seniors’ Health, and is
presently a consultant on the Dementia Strategy. He is consulting with the Integrated Community
Geriatric Services Initiative in the Central Zone and in establishing the Elder Care Assessment Clinic
at RDPCN.

BEHNAM SHARIF, BSc Ind Eng, MSc, PhD
Dr. Sharif’s areas of interest are at the interface of Health Services Research and Computer Simulation
Modeling. He is broadly interested in development of data-driven computational tools to aid in health
policy decision making for chronic diseases. He completed his PhD at School of Population and
Public Health, University of British Columbia in 2014 and worked at Statistics Canada-Health Analysis
Division, Alberta Bone and Joint Health Institute and Community Health Sciences Department at
University of Calgary during his postdoctoral years from 2014 to 2017. He is currently an Adjunct
Assistance Professor and Research Scientist, Community Health Sciences, University of Calgary.

2017 Accelerating Primary Care Conference Program

31

PB PRESENTER BIOGRAPHIES

ROB SHARMAN, RN, EMT-P, BHScN, MA
Rob Sharman works as a Strategic Manager with Alberta Health Service EMS. He manages several
non-traditional EMS programs that use multi-disciplinary response teams. These include an Urgent
Response Team within 67 Continuing Care Sites; a Mental Health Response Team that attend
emergent mental health crisis in the community; and a City-Centre team that targets solutions
both health and social for clients that may have homelessness, addictions and/or mental health
as challenges. Being a part of a number of Social and Health steering committees that focus
on delivering services to unserved clients within speciﬁc populations, Rob recognizes the need
to access and connect people with the foundation of primary care and that this is key to their
long-term success. Rob is a Registered Nurse and Advanced Care Paramedic and practiced
for more than 25 years. He holds an undergraduate degree in Nursing and a Masters’ degree
in Organizational Leadership. He maintains his clinical practice working as both a nurse and a
paramedic on weekends doing emergent helicopter medevac response in Alberta.

AMANDA RAE STORTEBOOM, MBA
Amanda Rae Storteboom is the Director, Integration and Special Projects for CUPS Health Education
Housing. Amanda has been with CUPS for six years and has proven herself to be a committed
advocate for both staff and for those living with the adversity of poverty and traumatic events to
become self-sufficient.
Amanda played a key role in the creation of CUPS ambitious Theory of Change, which advocates
that by focusing on different domains of resilience, CUPS can support participants to move towards
self-sufficiency. During that process Amanda immersed herself into learning about Brain Science and
its potential application into CUPS integrated health care model, as well as trauma-informed culture
development. Amanda has shared her knowledge at multiple speaking opportunities through the
Change in Mind Initiative, a two-year project that Amanda led for CUPS. She also represented CUPS
as a keynote speaker at several events across Canada and the UK on Brain Science and the Theory
of Change. Amanda completed her MBA with Royal Roads University, August 2017. Amanda focused
her MBA on applying brain science at CUPS. Her Master’s thesis was to examine the change process
CUPS underwent to apply the science of building brains and resiliency.

JOE TABLER, BSc Pharm, PharmD, BCPS
Dr. Tabler is a Pharmacist who has been in practice for 30 plus years. He currently works as a
Clinical Pharmacist Practitioner for Bozeman Health in Bozeman, Montana. Prior to this role he
was the clinical pharmacist at the Family Medicine Teaching Clinic at South health Campus in
Calgary, Alberta. Joe is an ardent proponent of the Patient Centered Medical Home and believes
that primary care is the back bone of the health care system. He believes that the development of
functioning collaborative teams will be the best way to deliver cost effective and patient centered
care.Dr. Tabler has been involved in precepting many pharmacy students and integrating them into
primary care over the years. Joe has served on many community boards as well as professional
bodies in the past. He was also a founding member of the Red Deer Hospice Society, which
resulted in the construction of a free standing Hospice in the community.

THERESA TANG, BHSc
Theresa Tang’s area of focus is provincial primary health care at Alberta Health Services. She is
helping to launch the province’s Primary Health care Integration Network and is leading early
initiatives to foster partnerships across the system to support care between acute and community
programs. She is passionate about bringing high quality evidence into action and engaging diverse
perspectives to foster innovative solutions to system challenges. Her interests have brought her
around the world where she has worked at the World Health Organization in Geneva, Switzerland,
supported health policy making in Sydney, Australia and helped setup Mississauga hospitals ﬁrst
research and innovation institute in Ontario. She has hospital experience in project management,
medical affairs, and clinical operations.
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SYLVIA TEARE, BSCN, MED
Sylvia began her working career as a nurse educator having graduated with a BSc in Nursing
from U of A. Later a MEd in Educational Media and Instruction from U of C led her to being an
instructional designer and consultant in health care, post-secondary education and business
training environments. Sylvia has a solid background in instructional design, evaluation, distance
education and applied research. In retirement, Sylvia participated in a research project at the
University of Calgary to train patients to do engagement research (Patient and Community
Engagement Research – PaCER). Since graduation from that program in 2012, she has been an
active patient member of the Alberta Health Services Seniors Health Strategic Clinical Network
participating in strategic planning, dementia workshop planning and in the Appropriate Use of
Antipsychotics in Long Term Care project. As a PaCER, Sylvia has been Co-lead and Lead on 6
projects related to seniors health, osteoarthritis and rheumatoid arthritis and cardiovascular events.
She collaborated on the reports written for these projects. As a senior, Sylvia is involved with her
church and with her 2 wonderful grandsons and has a keen interest in research related to the
health and wellness of the senior population.

LORRAINE TELFORD, RN, BScN, MN CCHN(C)
Lorraine Telford is currently working as a Primary Care Manger. She has broad experience in
education, service delivery and management in community and public health ﬁelds. She brings
these experiences to create stronger linkages between public health and primary health care. At
Alberta Health Services (Edmonton Zone), she provides support and leadership in collaboration with
community stakeholders, aimed at reducing health inequities. In addition, she has a role with Primary
Care Network governance. Lorraine has taught at three universities in diverse programs related to:
community nursing, health promotion and community development. Lorraine’s passion and focus is
on action to address the determinants of health that affect people unequally.

PAUL TUNG
Dr. Tung is a Family Physician in south Calgary and has been in family practice for
over eleven years. He is the Medical Director of New Brighton Medical and McKenzie Towne
Medical. His clinic currently serves as a pilot clinic for PCN Evolution, emphasizing proactive
screening and management of chronic disease within the setting of a patient’s medical home.
Dr. Tung is an active member of the South Calgary Primary Care Network and serves on its
Physician Board of Directors. He also served as the Physician Lead for Community Access for the
SCPCN for 5 years. Through this role, he helped establish the After-Hours On-Call program for the
SCPCN.
In his free time, he enjoys playing hockey and coaching his 2 children’s soccer teams.

CAROLYN WALKER, RN, BN
Carolyn leads Knowledge Translation efforts for the Cardiovascular Health and Stroke Strategic
Clinical Network. She has been an RN for over 30 years with experience and expertise as a clinical
educator, researcher, clinical nurse specialist and KT advisor within critical care, acute care, stroke
prevention, clinical pathway and vascular risk reduction programs. She is a well-known educator
who has shared her knowledge at many provincial, national and international events. She possesses
a passion to improve the health of all Albertans through the implementation of evidence based care
and integration of health care services. You may see Carolyn waterskiing, barefooting or hiking the
trails of our beautiful province when not on the job!
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RICK WARD, MD, CCFP, FCFP
Dr. Rick Ward has been a principle at Crowfoot Village Family Practice since 1988. As well as his
clinical practice, he is actively involved in undergraduate, graduate and post graduate teaching
in his role as Clinical Associate Professor with the U of C Faculty of Medicine. As well, he has
held various leadership positions in Family Medicine: President of the Alberta College of Family
Physicians (2008 – 2010), Physician Lead at Calgary Foothills Primary Care Network, Calgary Zone
Representative for Representative Forum for Alberta Medical Association. Rick is currently Medical
Director, Primary Care for the Calgary Zone with Alberta Health Services. He teaches and consults
in the areas of educational program development for physicians and multi-disciplinary teams
across Canada and internationally. He is married to wife Cindy – they have two grown sons.

SHAUNA WILKINSON,

B Mgt

Shauna Wilkinson was born and raised in Calgarywhere she completed a Diploma in Health
Information Management (SAIT), a diploma in Business Administration, Accounting (SAIT) and a
Bachelor of Management, Human Resources (University of Lethbridge). Shauna joined as the
Executive Director of Crowfoot Village Family Practice (CVFP) in 2011, prior to that, she held a variety
of leadership roles within the Department of Cardiac Sciences at Alberta Health Services. Shauna is
inspired by the team at CVFP, speciﬁcally, the deep-rooted commitment to the mission of providing
outstanding care in a patient centred health home. In her spare time Shauna enjoys spending time
with friends and family, travel, cooking, hiking or hitting up a spin class (or 5!).

ANNABELLE WONG, MPH, PMP
Annabelle is a Clinical Design Lead of the AHS Access Improvement Team. She has extensive
experience with the design and development of Alberta Referral Pathways, Netcare eReferral
and Quality Referral Evolution Initiative. In her current role, she has been working together with
specialists, family physicians, Primary Care Networks, the University of Calgary, the University
of Alberta and other health care stakeholders to improve patient access to specialty services. In
the past she has worked in BC to support knowledge translation in mental health and cancers,
and was involved in different innovative projects to improve care transition from primary care
to specialty care. Her interest in primary care also led her to work in the Provincial Primary
Health Care Program to support the advancement of Primary Care Networks in the past two
years. Annabelle is a graduate of Simon Fraser University’s MPH Program with a specialization in
population health in 2011.

DALE WRIGHT, BSP, MSC, MDE
Dale Wright is the Senior Lead, Reporting for the Health Quality Council of Alberta. In her eleven
years with the HQCA she has been the project manager for a number of signiﬁcant HQCA initiatives
including the care planning initiative. As a member of the HQCA’s leadership team she developed
project management processes for the organization and mentored staff. She has been involved
with the ARECCI project ethics initiative for many years as a project ethics workshop facilitator and
experienced second opinion reviewer. Most recently she has joined the HQCA’s communications
team to support her HQCA colleagues in developing effective reports for a variety of audiences who
use the results of the HQCA’s work to improve health care quality and safety. Dale draws on eclectic
experiences from her earlier career as a hospital and drug information pharmacist and continuing
education program developer.
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Cheer on your colleagues by casting your vote for the best poster award.
You can vote based on content, design, verbal presentation — anything! Just
make sure you’re ready at the Saturday morning coffee break, as we’ll be

37607
#

asking you to text the code of your choice to ‘37607’.

TITLE

POLLEVERYWHERE #

1

Building blocks for a cross sectoral case collaboration for school aged youth affected by
Addiction and Mental Health challenges: A Primary Care based community program.

553643

2

Patient Perspectives of a Long and Shorter Community Mental Health Program

553714

3

ENCOMPASS: Pilot Study of a Community Health Worker Program to Improve Access to
Care for Patients with Multimorbidity

557151

4

Decision-Making Capacity Assessment Education for Physicians:
Current State and Future Directions

557171

5

Review of Facilitating and Constraining Inﬂuences on Family Caregiving
in Long-Term Care

559521

6

Communication at the Central Teaching clinic: A patient's perspective

559526

7

Primary Care Network Delivery Of Palliative Care In The Rural Community

559774

8

Improving Patients' Mental Health through the Behavioural Health Consultant Model

559777

9

Missed Opportunities:
How we DIDN'T Include Patients in our Patient Experience Surveys

560425

The 5 A's of Health Home Optimization

560426

10
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11

Team-Based Care for Patients with Type 2 Diabetes Within Primary Care Settings:
Family Physicians’ Perspectives

560427

12

Modifying Primary Care Patient Experience Survey Measures based on Cognitive Testing

560428

13

Patient and Family Centered Team Collaboration Pilot

560429

14

Evaluating Patient Engagement in Health Research: A Collective Approach

560430

15

Step, Together, Step: Lessons on Walking the Talk on Teamwork

561137

16

A collaborative care model for chronic disease management in diabetes – involvement
of community pharmacists in complex care plans, a pilot study

561589

17

Optimization of Hospital-Primary Care Continuity for an Inner City Patient Population:
Quality Improvement Project

561865

18

A Tapestry in the Making: A Pilot Project Weaving the Health Tapestry Program into Other
Patient-Centered Programs

561867

19

Central Patient Attachment Registry

563553

20

Camrose Primary Care Network Chronic Obstructive Pulmonary Disease Screening and
Treatment Algorithm

563554

21

Psychology's Essential -- and cost effective -- Role in Integrated Care

563555

22

INR Monitoring Workﬂow: Review To Improve

563585

23

Linking Calgary and Area Physicians to Enhance Continuity in Patient Care

565110
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24

Health Home Community: An Infrastructure for Integration

565196

25

Path to Care: Alberta Health Services

565405

26

Transition Care and Support for Autistic Adults (UPDATED)

565485

27

Calgary Zone Coordinated Attachment

565487

28

The Patient Voice – Implementation of a Patient Satisfaction Survey in an Academic
Family Practice Setting

565488

29

Engaging Stakeholders to Improve Care: Barriers and Facilitators in Primary Care Delivery
for Sleep Disordered Breathing

565489

30

Improved integration of weight management services: the development of a primary-care
based weight management assessment tool and pathway

565490

31

Don’t Accept Clients with Borderline Personality Disorder: Myths of BPD Exposed

565491

32

Standardized Mental Health History Taking and Screening at Riley Park Maternity Clinic :
A QI Project

565495

33

Needs assessment and oral health status in facility dwelling seniors

565497

34

Provincial Conservative Kidney Management Pathway: Living Well Without Dialysis

566367

35

Complex Patients - Helping You to Help Them to Help Themselves

566368

36

Taking the First Stepps: Modifying Team STEPPS to Suit a Calgary Primary Care Setting

566377
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37

Improving SCPCN WELLNESS Performance by Decreasing No-Show and Cancellation
less than 24 Hours Rate-Mental Health and Health Management Programs

566378

38

Engaging patients in their care – what are your tips and tricks?

566379

39

Improving Patient-Resident Continuity at Sunridge Family Medicine Teaching Centre

566395

40

Optimizing preventative health care for young adults

566421

41

A community-based outpatient heart failure clinic reduced heart failure related
hospitalizations

566422

42

Demographic and clinical data of the patients visiting the CHARM clinic in Calgary,
Alberta

566433

43

Going Beyond the Whites of the Eyes Approach: Expanding the Alberta Screening and
Prevention Program through Outreach

566440

44

Alberta Peer-to-Peer EMR Network Program - Moving the Needle

566441

45

Path to Care: Alberta Referral Directory

566442

46

Building sustainable, cost-effective panel and continuity services for health homes in
Calgary Foothills PCN

566443

47

Primary Health Care Panel Reports: Bringing the Stakeholders Together for the Betterment
of the Health Care System

566469

48

Measuring Return on Investment in the Health Quality Council of Alberta’s Provincial
Primary Health Care Patient Panel Report Initiative Family Physician Reports

566470

49

Health In-Season; Community Garden Workshop Series

566471
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50

FOCUS on Primary Health Care: Developing a patient focused primary health care reporting
tool

566473

51

Successful Knowledge Transfer for PCN Group Programs

336532

52

The HQCA's Primary Care Patient Experience Survey

336900

53

Social Support and Peer Counseling Perceived as Useful in Promoting Behavior Change
among Women with a Previous Gestational Diabetes Mellitus Pregnancy

336901

54

Data Sharing Standards In Primary Health Care

336903

55

Alberta Screening and Prevention Plus (ASaP+): Engaging Primary Care Patients in
Addressing Lifestyle Factors

336922

56

Implementing an evaluation framework and appropriate measurement at Sherwood Park
PCN: sharing our experience and lessons learned

336954

57

PleXus: The New Frontier in Medical Home Innovation

336968

58

Undertaking Medical Home Assessments in SASPCN Member Clinics, and Actioning
Results

336969

59

Using Facilitated Audit and Feedback to Support Choosing Wisely Initiatives in PCN’s

336982
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SP
SPONSORS
Thank you to the organizations who are devoted to the
innovation of primary care. Your generous contributions to the
conference are appreciated.
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AR

ARISE LEVEL

AS

ASCEND LEVEL

AD

ADVANCE LEVEL
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Presentations will be available online at
pcnpmo.ca/apcc

